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April 30, 2021 21-028 

Default mailing method for printed policies 
 
Effective May 1, 2021, USPS standard mail will be the default mail method for printed policy packets for most IUL 
and GUL policies. USPS standard is already the default method for most Term policies. 
 
Please note that overnight delivery will remain the default method for Term and Permanent policies with either: 

• A face amount of more than $3.5 million, or  
• An annual premium of more than $15,000. 
 
We understand that there may still be circumstances when overnight delivery is needed, so Overnight or Priority 
mail may still be requested on an exception basis. Please work with your Case Relationship Manager for any 
exception requests. 
 
Also, policies are available for download in Connext within hours of conditional issuance. 
 
We appreciate your business and are working on additional options for fast, easier delivery of policies. If you 
have questions or concerns, please contact your Case Relationship Manager or AIG Sales representative. 
 
To download a policy packet for an Issued case in Connext: 
 
 
 
 

We see the future in you. SM 

 

  

• From the My Business 
dashboard, find the policy by 
searching for the policy number 
or insured name. Click on the 
policy when it’s listed in results.  
 

• A downloadable PDF will be 
shown in the Policy Details 
section. 
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